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Youdve heard the name, and tUTUREoftlvare whatevadfferwi | | gave you some insight
how we offer our services and products and what makes our value proposition so very note worthy.

In todays age of always on and always now culture its all to easy to take for granted that a quick search of
the internet will provide the answer or a download app.

While this is true for many cases, you have to look deeper into what information has been served up, hence
the Adevil is in the detail o phrase.

Have you considered the source of the information or how long has the product been in development or
what is exactly behind the hype on a product, are you assuming too much capability when reading between
the lines of the hype.

The more discerning amongst us will have learnt that between three things, cheap, fast, reliable, if you had
to choose only two which would you prefer and what will the impact on choice be!

FUTURSoftware have been providing proven technical solutions for over 30 years, our mission as a
software developer first and foremost is to develop quality innovative software solutions and combine them
with industry standard hardware into to leading products that standout in an otherwise crowded market
place.

The team and | look forward to being of service to you.

gl

Chris Fulton
CEO & Founde TURSoftware Ltd.
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oConsultancy is to
| i sten, discuss
and understand
before of ferbdbng advice
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What can we offer you?
FUTURESoftware has over three decades
of experience in the satellite, broadcast,
corporate, retail, digital signage, mobile
and |oT arena, meaning that early
consultation with our experts on your
project will ensure the quality and

delivery of a product or service that you
require, giving you advantage you want

We aim to build a strong partnership with
each of our clients, therefore we offer a full
system design, implementation and support
service to provide you with a consistent high
quality solution that suits you. Our
experience assures our advice is well
founded, researched and offers the right mix
of technologies.

Our consultancy team are here to help
clients from the inception of a project through
various stages and checks to completion.
Along the way we will help with; business
analysis, system design, infrastructure,
architecture, integration, data migration,
supplier contract anejoimg support.

We understand business analysis has to be
applied to any project (after all we run our
own software development business). When
we take on a project, we see this as an
opportunity to work with a client as a partner
where we can discuss requirements, options
and bring ideas and technologies to the table
that may not have been considered but
provide alternatives.

Once a project has been started, the day to
day management is also a key component to
get right. No matter what anybody says,
projects can and do have moving targets and
requirements. These are only natural when
time moves on and business requirements
might change, based on results from the
initial stages of the project.

We understand this and have seen this
previously, so we work with clients to
minimise the effects, by looking to alternate
routes to the new goal. In this age of
information and technology being driven by
the Anowo
still required to ensure that costs,
technology, staff and other key metrics to do
with a project do not get out of hand.

requirement,

To this end we work with our clients with an
open mind and have regular conversations
with all stake holders and team members so
that we can catch any potential issues early
but also potential benefits.

This approach has resulted in happy clients
and projects using envelope pushing
performance and creative thinking. Many of
these clients have also become repeat
clients with a proven track record and proven
value add being brought to the table.

a |l evel approach 1is



oOProbl ems are
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Consultancy

Approaching the problem

When you first start a project it may |l ook |like ther no start, middle or end. I't coul c
you see far to many blocks and options to the pr t becomes difficult to visual:@
forward. I't may be you can deefei nehet hweh od cemppa nog retcst, I ons

or flow between the blocks to make cense. Worst ay require an approach or
technology né&w treayou,nGytdempstessave, or seems to

requirement but i s unproven. I f you recognise th wel come to our playground.

The right approach to a problem comes
with experience and an ability to be
creative with other ideas for
consideration.

mechanics inside and out, time, budget,
quality of finished product and was anyone
watching while it was done.

From here we can sum up our view, for client
acceptance, of the project highlighting key
factors as outlined during the discussions.

We have the experience of over three
decades of this type of work, but are still
young enough to put alternate views,
opinions and technology in to the discussion

Whilst this is a simplistic approach using a so
P PP 9 before final selection.

Take the example above, the cube as called childdéds toy,

Part of consultancy is solving problems and
t h e geheely shose groblenesane neerdr ar e
everyone knows who may have tried,

succeeded, given up, read the book or
cheated, is one of those problems where
there is several answers to the problem. All
the answers, from learning to rotate the
squares, to pealing off the labels, getting a
friend to do it, or even buying a new cube
have their merits.

scalable to larger projects, where there are
even a set of rules that can be applied to the
project.

FUTUREo f t war ed s
consultative project starts with listening to
our client, its at this stage we want our client
to emote to us the project, their fears, times
scales, budget, technology etc. We are good

approach

different to something that has gone before.
Thus we are starting something that has not
been done before, and this can be a
dtaucr)ltin%task.

Experience plays a big part in any
consultative project, as without it you may

not be able to take the right direction or even

any number of threads that look promising.

While experience plays a large part of the
process, being aware of new technologies,
techniques and putting them to the test also
helps our clients.

We pride ourselves on not only the
consultations we give, but also spending a
lot of energy in keeping up on hardware,
software, techniques and thinking that bring

In all cases the end result is the same, a |l isteners as at this po Wn t i tds abo Ht not | us tbenefits to our clients projects.
. . . orse still no seeln% qr understanding
finished cube with all coloured squares wh at has been said, but W a% as oé lt< at can

when to stop a thread and pick the most

correctly aligned. So how you get there will
depend on such factors as; the laws of

help in the planning for a project.

promising.



ofTool s of the trade?
When to use a shovel
i nstead of & trowel !
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Programmi ng

Tool s of

Wel come to our office,
devel opers. This choice
operating system, the d
also for such things as
Studi o, Eclipse and Xco
some more exotic | angua
ODBC.

Our team is made up of career programmers
based in the UK with over three decades of
experience to draw on. We see programming
as an art form, the computer the canvas, the
program the paint that with out you do not or
can not have a masterpiece.

Our expertise is focused on platforms using
C++ and building from this highly specialised
level through the SQL, C# and ASP.NET
web based technologies to HTMLS5, Flash
and Silverlight user interface experience
designs and coding.

Even before we begin coding, any project
has to have a clear logic design defined,
understood and described to the client, the
coding and testing teams.

-
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We never forget that this is the clients project
and we are entrusted with its success. A
responsibility we take great care to ensure
we are delivering the right technology and
design for the client. Part of this process is to
ensure that design, implementation, data and
testing are all carried out with the client
involvement.

This way we have both an understanding of
the starting requirement, but also the end
requirement that is clear, understood and
measurable.

Depending on the size and nature of the
project, there may be a requirement to
produce technology testers that demonstrate
the effectiveness of a particular set of logic
or thinking on how to get to the end goal. Our testing will include unit and system using
our own test data, before we go to testing

. using backup of live data. The result will be
prole é:ortnpar%ci1 with p'reglicqre%l ressulltjs%e%‘o?es S

signing off on a module.

These mini projects are invaluable in defining
the future of the
They also bring benefit to the client by
helping to visualise progress and even be
used as milestones on the road to the final
deliverable or shrimiap.

During the project we also ensure that we
document and change control the
programming just in case we need to back
track on a client requested feature or in

testing the client pulls a feature before final
release but not lose the feature only to have
it put back in a next phase.

The value that is in your project is also
important, on completion we can hand over
all source code, IPRs and documentation
produced on your behalf.

Even though the project may have been
completed and signed over, we are able to
supply ogoing support, training and
additional maintenance to ensure that your
development is maintained and kept up to
date with the change requirements of
business needs and continues to offer the
benefits it was first conceived for.
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Everyone

print, typeface and

traditional concepts

devices along with

ali ke. I mages are no

oWhen | was a | ado,
white, maybe with a grey scale. It never
moved and was going to end up on some
form of paper product.

Today design is an integral part of success
of social media, advertising, digital signage,
mobile media, countless apps and everything
internet.

Design is now truly multi disciplined, for one
we have colour but we now have movement,
different display platforms and it has to react
to a persons presence, movement or input.

Our irhouse expertise is able to offer a

range of design services to clients. Most
often clients already have an incumbent
supplier of design and brand material for

Kihoonwtse rt thoeiost tkKoi,ngand it
eye

new ways to

POp

used to be
catching art.

but

Today

and tool s adding

|l onger static, they

d e s thegervarioua iseedb. We ard abla to dugment

this service with additional off loading from
the core supplier, or offer advice and critic to
the main stream design process where
additional experience and advice may be
required outside of their core competency

While there is the traditional design for
advertising, branding and information
display, our design expertise expands into
new media and experiential needs while
staying focused on our technology
background.

The internet, tablets and mobile smart
phones have pushed design forward with
rapid development of applications that need
interaction. The design process here has
taken on additional requirements, that

t hat

user
present, intera
mo v e

EEEEOOOOOO0

Media you can’t help
ut engage with.

I o

include size of the displays, the type of
interaction with the viewer and the
experience the viewer is left with.

Smartphones and tablets have all introduced
very compelling and for the most part
intuitive experiences for the viewer. These
successes are a direct result of traditional
designers working with technologists in a
dialog to push technology forward but also
design new methods to interact with software
solutions.

The future is looking increasingly interactive
and responsive, a swipe to right or left on a
touch screen is thefdeto page turn, just

the same as a arm swing to the left could be
seen as a cricket swing or as part of an
industrial process for quality selection.

EREEEOOOO0O0

Irresistible.

EREREEEOOO0OO

Todays technology also allows us to see
people make determination of their gender,
age or expression amongst others. Design
will help us use these metrics to interact with
the person with more focus and purpose.

Whilst in its infancy this is being used to re
enforce advertising spend, or understand an
operation technique, or just a game.

The key is design has now grown up and is
expected to take in a wider range of
disciplines and collaborate more closely with
technology in a way never before possible.



"Ilt'"s not enough that we do ou
someti mes we have to do what's
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Capture
Review
Tag

DigiSHOW is a range of products
designed to solve challenges faced in a
number of vertical markets.

With a time proven technology base,
DigiSHOW has been delivering moving
imagery to countless visitors in the retail high
street and corporate information solutions
around the globe for nearly two decades.

DigiSHOW achieves this customer base by
being built on modular building blocks.

Schedule
Organize
Layout

A number of these blocks have cross market
capably, while others offer unique features
and performance not seen on similar
offerings.

Di gi SHOW&6s pri mary
media whether it be still images, moving
videos or dynamic changing data feeds. To
this end DigiSHOW is recognised as a leader
with a continual update cycle to ensure that
as new media and displays become
available DigiSHOW will be available with a
solution to get output onto screens whatever
there size and configuration.

objecti v

Playing out of media is only part of the story,
the deployment, management and ingest of
media are equally key to todays connected
world with displays being installed in ever
increasinggy c?mglica}teg Ioclgltiorés.y out
As part of the offering, DigiSHOW includes
robust tools for the creation of single player
solutions to fully featured global networks
with a player count to match. These tools
allow for the ingest of media, organization of
media and players for a network with a
range of options to schedule and deploy the
media to players.

Play Out
Interact
Experience

The modular approach also offers benefits in
terms of cost of ownership and operation.
DigiSHOW also provides an open standards
application interface so that for customer
solutions, integration can be achieved with
other systems.

This approach has resulted in solutions
including gender, age and expression
interactivity, large screen video displays and
even board room picture frames with
changing content.



